
<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 

44 9006 

SANTA ROSA TEL COOP 

2016 

Jason Tole 

9408862217 ext. 

Email ot the person identitied in data line <030> j ason . tol~srcaceess . net 

<100> Service Quality Improvement Reporting (compltte ottochtd worhht!et) 

<200> Outage Reporting (voice,;.) ___ ~ 

<210> I " n<- check box if no outages to report 

:: :~::::.:::::'.:··(Tl I ' I 

(complett ottoc.hed workshut} 

... , ..,· 

Received & Inspected 

JUL -1 2015 

FCC MaH Room 

<320> Unfulfilled Service Requests (broa;..:.db:a:.:n:d:.'..J __ .;:::======'-----------~ 

o~,;l oo AU•mpt• (b,o•d"'rnl)I I·--~!....., <330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed lo.o 
Mobile Li-o~.~o~~~~~~~~~~~~~~= 

Number of Complaints per 1,000 customers (broadband) 

Mobile 1---------l 

I .f 11 " I 

Fixed I 
Service Quality Standards & ConsuLm_e_r -P-ro_t_e_ct_i_o_n_R_u-le_s_Co ....... mpliance 

<500> (chrck to lndicott mtificotton} L---"'---'"'"---'.f'"-_ _. 

<510> 

lr_4_4_9-00_6_T_X_CLB_ C_S_l_O_.pd_ f ___________________ ~ 

(ottochtd dtscr/ptlv• docu-nt] 

<600> F . .,u:;.;n"-'ct=io.;.;n;.;:a:;;li=tv.;.;in~E:;.;m=e""rl!"'e:;.;n.-.cv-'S"-it.:.;u:;.;a:;.;t;.;:io""n"'s'"----------------. {ch•dt to indkott wtlf"i<otionJ 
44 9006TXCLBC610. pdf 

<610> 

<700> Company Pnce Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

~attochtd dtsct/ptlv< docu-1>1] 

(completeottochtdworlcsheet} 

(compkte ottachtd worlt.sheet} 

(complete attached wotk.shttt} 

{if yes, complete attached wati~et) 

Ives 

I 

449006TXCLEC1010 . pdf I 
<1010> '-· -----------------------------' (ottochdnulptiv•dacumtnr} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 (l/nat_,checkta lndicattuttiflcotlon) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complete attached worksheet} 

(complete attached worksheet} 

Price cap Carriers, Proceed to Price Cap Additional Documentation Wori<sheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (chtdc to Ind/cote certQltation) 

<2005> (comp/ere ortoched worl:sh .. r] 

<3000> 
<3005> 

Rate af Return carriers, Proceed to ROR Additlonal Documentation Worksheet 

ListABCDE 

./ II ./ 

.___.f _ _,1 .... 1 --'-"-..... 

..___"_ ....... I ._I - "- ....... 

./ 

./ 

./ 

" I~'~ '-------1. ~ 

I" IW 

~~ 
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(100) SerVtce Quality lmpioilement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact rega_rding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

449006 

SANTA ROSA TEt. COOP 

2016 

Jason Tole 

9408862217 ext. 

jason. tole~arc11ccess. net 

(yes/ no) O® 
iyes/ no) 00 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to f ile a progress 

report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. l _J 
<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was receiVed 

How much (USF) was used to improve service quality and how support was used to improve service quality 

How much (USF) was used to improve service coverage and how support was used to improve service coverage 

How much (USF) was used to improve service capacity and how support was used to improve service capacity 
Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 

Page 2 



(200) service Outage Reporting (Voice) 

Data Collection Fl>nn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<03S> Contact TelephOfle Number - Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of J>.erson Identified In data line <030> 

<220> 
NORS 

Refenince Outage Start Outage Sta rt Outaae End Outage End 

40006 

SANTA ROSA TB~ COOP 

2016 

Jaeon Tole 
9408862217 ext. 

jaaon. told•rcacceaa .net 

Number of 

Number Date Time Date TI me Cust omers Affected Total Number of 

Customers 

911 Facllit.les 

Affected 

(Yes f Nol 

Page 3 

FCC Form481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes I No) Resolution Procedures 

Page 3 



<010> Study Area Code 449006 

<015> Study Area Name SANTA ROSA TEL COOP 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data JHon J2k 

<035> Contact Telephone Number - Number of person identified In data line <030> 9408862211 ext . 

<039> Contact Email Address • Email Address of person identified In data line <030> j Hon. tole~srcaccuo . not 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> '-<111> 92> '·• <13> ,,. 

I 1/1/2015 I 

<bl> <bl> "~ ~ <b3> 
Residential Local 

--
State bchange (ILEC) SAC(CETC) Rate Tvpe Service Rate State Subscriber Line Charge 

c-- - , __ ....,,...,., ......... i.-~i...--• 
- -- ·~-

Page4 

;;j' '·- . ---~---··-~ ••. 
,F,~~ Form 481 .. ;1 .u 
QMB Control No. 3060jl986/0MB CootrorNo. 3060-0819 
July 2013 · 

<b4> <bS:> -· <c> .. 
Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

Page 4 



<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

Page 5 

Study Area Code 449006 

Study Area Name SANTA ROSA TEL COOP 

Program Year 2016 

Contact Name - Person USAC should contact reJl!'cling this data Jason Tole 

Contact Telephone Number · Number of person identified in data line <030> 9408862217 ext . 

Contact Email Address - Email Address of person identified in data line <030> j a son tole3srcaccess . net 

~~~K'i¥~t1.¥;;"i~~t~~*~~~~~~J~~~~~~i:r~~ii,~:;t;'\~~1-~;;:~~~;i1~~>1--~~~··:··;:~~;r ... /-.. ~~-1!~~:~i~ -( -~· . .-. :;~.<di~~;: ._,~'·~~~di> .. -~·.).:~<<~·: :~l· :J-~~;J~:_;~~~~~:f:(:~~~! 

State Exchange (ILEC) Residential Rate 
State Regulated 

Fees Total Rate and Fees 

Broadband Service -
Download Speed 

(Mbps) 
Broadband Service -

Upload Speed (Mbps) 
Usage Allowance 

(GB) 

Usage Allowance 
Action Taken When 

limit Reached {select) 

Pages 



;800J Operadni Compenlff 
Data Collectlon Form 

'..I..,.,. 

<010> Study Area Code 449006 

<01S> Study ~re_a_l\l_a~_ SANTA ROSA TEL COOP 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this d_ata ___ _Jnon .tol_e 

<035> Contact Telephone Number· Number of person ident.lfied in data line <030> 9408862217 ext . 

<039> Contact Email Address· Email Address of person Identified In data line <030> jason. told•n:access .net 

<810> Reporting Carrier Suat& Rosa 'telephone Cooperative. Inc. 

<811> Holding Company Santa Roaa Telephone Cooperative , Inc. 

<812.> Operating Company Santa Ron Tele1>_hone COOp.rative, Inc . 

<813> ,,--.I ~~ti ' 
,... i"' 

' . ~ .. ;;~1_[ih~~~~1~·~:~~t' <a1>- I ' ~.;::~.-~~~~~~;t?;)·~.1~· 1-; ;.,~; 

Afflllates SAC 

-- See att•ched workshtet --

Page6 

F:CCForm481 

o\4ec9ntrol No. 3060-0986/()MBConfrot~~ 3060-0819 
Jut{2013 . - . . / · - ' 

'f' ~> . ' j . - -,; •. -<a3> •y·,~:c}:,'>4-'- '" 
1'; 

Doing Business As Company or Brand Designation 

Page6 



<010> Study Area Code 449006 

<015> Study Area Name SANTA ROSA TBL COOP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Jason Tole 

<035> Contact Telephone Number - Number of person identified in data line <030> 9408862?17 e><t. 

<039> Contact Email Address - Email Address of ~erson ident ified in data line <030> jason. tolet1rcaccees. net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

I --· I 

Sele<:t 

Yes or Noor 
Not Applh:able 

~~ 

Name of Attached Document 

Page7 

Page 7 



1100) t1_o~t~t~.t.I•' 'B.C~h~ii[' .. lt~PQttln. ..!.-·.c~ ~~~~~-.,;:· ;'1$1!'¢.:.~~:; 
aui C~n ~otn\ ·· -,;'<$~, 

<010> Study Area Code •ooo& 

<015> Study Area Name SANTI\ ROSI\ TEL COOP 

<020> Program Year 201& 

<030> Contact Name - Person USAC should contact regarding this data J ason Tole 

<035> Contact Telephone Number - Number of person identified in data line <030> 9408862217 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> j01on.tole~src•ccu1 . net 

kc Form: 4~~~{1 . : · : ~''.~~:;;,, . '· ..• 
· OMB Control No. 3060-0986/0MB Control No. 3b60-0819 
July 2013 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I -I 

Page8 

··1 

Page 8 



Page 9 

~·tei:ms and Condition for lifeline Customefl: '1E}i'ii~JJ~[;~<·~~ 
Uftlf1'e ~ ., ' · . ' :.;;;7r-,,~_..-,.. 
oataCollectl~ form . " . ' .. " ..... 

'jl 
f CC fo~rrt' 4~.i :~ ·. 
ONIB cofittol No. 3000-0986/0MB control No. 3060-0819 
Juty2ou·· · ~ .. • 

<010> Study Area Code 449006 

<015> Study Area Name SANTA llOSA TEL COOP 

<020> Prog_ram Year 201& 

<030> Contact Name - Person USAC should contact re.g_a_rding this data '1••on Tolo 

<035> Contact Telephone Number - Number of person identified in data line <030> 9 408862217 oxt . 

<039> Contact Email Address - Email Address of person identified in data line <030> iaeon . tole~arcacc•••.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I "''"n=m•~< I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, conta ins the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
~ 

rn 

Name of Attached Document 

Page9 



Page 10 

· >tf.Cc1'ocm 48.1 · · •. ' ·~","'''· '' .. ;,:t~"' 
'{ :~~1o~ilcontrol No. 3060~~/.ci~~~ontrolNo, 306P:os~{i: J ... 

>i-:~Ju;v. 2013 , ~'-' :~/L'ff~-7V~:~;;;, ;~::· , ' :t~ .... :. ~;:~f~i:', .. ~/ 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year :»"NITA Km>A T~ - \.."UUP 

<030> Contact Name - Person USAC should contact regarding this data 2016 

<035> Contact Telef)hone Number - Number of person identified In data line <030> ;iuon ion 
<039> Contact Email Address - Email Address of person Identified In data line <030> 

~~~elll.i\R' 

ai.;1 r n oG ... UM n ·row :a~ us•_. 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Conoect America Pha.se I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CFR § S4.313(b),(c),(d),(e). The information reported on this form and ln the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification (47 CFR § S4.313(b)(l)I} 

<20lla> 3rd Year Certification {47 CFR § S4.313(b)(l)ii} 

<201lb> Attachment {47 CFR § 54.313(b)(l)ii} 

Price cap carrier Receiving Frozen Support Certification {47 CFR § S4.312(a)} 

<20U> 2013 Frozen Support Calculation (47 CFR § S4.313(c)(l)) 

<2013> 2014 Frozen Support Calculation (47 CFR § S4.313(c)(2)) 

<2014> 2015 Frozen Support calculation (47 CFR § S4.313(c)(3)} 

<2015> 2016 and future Frozen Support Calculation {47 CFR § S4.313(c)(4)) 

<2016> 

Price cap carrier Connect America ICC Support {47 CFR § S4.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

I I c-- u-- . I 
Name of Att1chtd Oocumtnt(s) llstln& R1quir~d lnform1tJon 

I 

I 
I 

I 

c -==i 

c·~ . - =i 
<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information ( :J 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and ------·----
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> interim Progress Community Anchor Institutions 

Page 10 



.... Ol lllltul'd ~ Mdidboll Doailnttlbtiop 
~-·:.. 

._..~~/ .. >.. 
··r:,~ '.'1;~~ 

<010> Study A[H Code . 449006 
<OlS> Study Arn N1mt SANTA ROSA ta.t._rn 
<020> Prot;nmYnr 201& 

<030> Cont1<1Namt-Peno..USACJ1'ouldc..,t1<tr~,ln11thlsdm. __ .. _ ,;iuon Tole 
<OlS> ContlCI Telt~_NIJmber_- Number of-~ ldtntifiedln datl Int <030> . !1408862211 • ><t. 
<Ol:9> ContKt £m1I Address - Ema•AddrtH of ptnon identifltod '" d•t11 tint <030> i ason. tole••r~a.c:e~ss .m~t. 

rec F<>ti!i:48l 

OM&~IN1>:·l*.Qt86/0M8~No: 3060-0819 

J~ 21)1t~\i-;• . . ( ' . . .~ .• f. ;;: 

); '~~ .. .,,.,-J 
CHECK the boJ<ts below to note complllll<a on Its five vnr service quality plan (pursu1nt to 47 CAI f 54.202(•)) and, lot prlvlttly hold union, tn•url111 compUonco with the flnenci1l repottl"1 requlrem•nts Ht fotth In 01 

CFR I S4.JU(f)(2). I further certify thot the lnform1tlon rtported °"this fotm 1nd in the doeumtnts ottt<htd below Is 1<curott. 

(3010) P«>vts• Rtport on S Yur Pion 
Miit stone Certifontion (47 CFR § 54.313(1)(1)(1)) I _ u . . I 

Name of Att1cht d Oocumtnt us11ng xe-qu1r1a 1n1orm1uon 

Please ctleCk tNs box to confinn lhat lhe attached doct.rnent(s), on~ 3012 conlains the requftcl ln!omlation pursuant to 
(3011) § 54 313 (1)(1)(i). Che canier shalt provide the number, names, end addresses of commirity anchor insli1ulions to which began 

~access to broadband seMc8 In lhe precedng calendw yew. D 

(3012) Community Anchor Institutions (47 CFR § 54.313(1)(1)(11)} I . ...... I 
(3013) IJ your compony 1 Privately Ht ld ROA C1rrler (47 CfR § 54.313(1)(2)) (Yes/Ho) 

Name of Att1e.htd Document Ustlna Req-u1rm mrormauon t8 8 
(3014) If ye,, dot> your compony rote the RUS 1nnu1l report (Yes/Ho) 

P1easeehedt these boxes to c:onfitm thal Ille attached dOc:unenl(s), on line 3017, contains the required Information pinuant to§ 54.313(1)(2) oompllanoe reqlires: 

13015) Elt<tronlc COl'f of thrir annual RVS '9porto (Oi><rotirls Rtport fO< a::l 
T.tecommunications 8orrowtn) 

(3016) Oocumen1(s) for Balance Sheet, lnoome Statement and Statement of Cash Flows [r::l 

(3017) lftht rHponJe is yH on lint 3014, 1ttach your company' s RUS 1nnu1I 
report and 111 required documtntaHon 

(3011) 1fth• mponse ts noon line3014, ls yovt com1Hny audited? 

lftherosponst lsyeson lln13018, pto.,t<htckthe boxes below to 
conflrm your subroiuion, on lllit 3026 punuant to§ 54.313(1)(2), contolno 

Hitne of AttlChedOO<Umtnt-Liiffiis RequTredinfOrmetion oo 
(Vt>fNO) 

(3019, iJthtr • wpy of their 1-udited finandal st1ttment; or(2) a finantlal report In a form1t comparable to RUS Oper1t1n1 Report forTeletommunfc.atlons ID 
(3020) Oocument(s) for Balance Sheet, Income Statement and Statement of Cash Flows D 
(3021) Management letter and audit opinion Issued by the independent certil1ed public a:countant that performed the company's financlal audit D 

tfthe rtsponse is noon line 3018, p:J.ase check the boxt.s below 
to conflrm your submiuion, on Mnt 3026 punuont to§ 54.313(1)(21. 
CC>i"tafnJ: 

(3022) Copy of lhtlr flMllCill mtoment which hH betn subje<t to ""4ow bv 1n 
andt P*ftdtnt c1ttffied pubic. account1nt; Ot 2) a financial~ tn • 

fotmtt con,.,.rable to RUS Opemln1 Rtport forT1leconvnunlc1tlono 

D 
8orrowe,.,,, 

(3023) Undertvtn1 lnformatktn subjeettd to 1 review by*" inde-pendtnt certified c:J 
~- fB (3024) UnderlylnJ lnformolion sub)t<ttd to on offlctr cortlfltatlon. 

(3025) Document(s) for Balance Sheet. Income Statement and Statement of c,., a"'s"'n'"F'"Jo"'w;.;;s-. ____________________ , 

(3026) AttKh the worksll•et lrun& rtqulrtd .,formotlon 

Name Of Attached O«umtnt llstinl-ReqU-lred lnfOimatlon 

P•Je 11 

P1gt ll 



!l*Of~ Dcrier MlilloiW ~ (COtrtlN!ed) 
-:y.~~-·:,. ~ 

o.111 Celedlell ,.,,. , % ''.•' . 

~. j~ ;t;..,-~~-~}t~~~·•,j;" 

<010> Study Arta Codt 40006 
<lllS> StudyAIHNI"'* SANTA ROSA .~ 
<020> Pro~ Ye~r ______ 2..0..1.D_ 

<030> Contact Name .. PeNOn USAC should contact rtt_1rdlna this d1t1 Jason Tole 
dl3S> Contact T"°PhoM Humbtr- NumWrof ponon id•ntilied in data lne <030> 9408862217 1u<t. 
<039> Contact Emd Address~ Em.IAddreu of peDOn identiflitd I~ d1_·? Uni <030> _ ______ias_on....toltt-t!Hc.ac:c_e.a•~.ne_t 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

W--_Qil:;;;gaQSQf~ 

I -- ---1 

I I 

N ome of Attothod Ooaimont l1S1fn1 Roqulrod lnlorm•tion 

fCC fC>f!ll 481 

OM&~!'<>. l060-0996/0MBConlTOI"~· 9060<la19 

JUiy 20~'3 1~.' . 

...... ~'iMJbP ....... &~~-·:-~~~"'.~:"19'111111 

P•i• 12 

P11112 



Page 13 

<010> Study Are.a Code 449006 

<015> Study Alea Name SANTA ROSA TEL COOP 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Jason Tole 

<03S> Contact Telephone Number · Number of person identified in data line <030> 9408862217 ext · 

<039> Contact Email Address· Email Address of person identified in data line <03-0> jason. tolei'srcaccess . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities lndude ensuring the accuracy of the annual reporting requirements for unlversal service support 
redpients; and, to the best of my knowledge, the Information reported on this form and in any attachments is ae<urate. 

Name of Reporting carrier: SANTA ROSA Tl!L COOP 

Signature of Authorized Offirer: Cl!RTIPIEO ONLINE Date 06/29/2015 

Printed name of Authorized Officer: Jason Tole 

Title or position of Authorized Officer: Assista.nt GM/CPO 

Telephone number of Authoriu•d Officer: 9408862217 ext . 

Study Area Code of Reporting carrier: 449006 Filing Due Date for this form: 07/01/2015 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the CommunicitiON Act of 1934. 47 U.S.C. §§ 502, S03(b), or flne or imprisonment 
under Title 18 of the United Stat°' Code, 18 U.S.C. § 1001. 

Page l3 



Attachments 



<010> Study Area Code 40006 

<015> Study Area Name SA!nA ROSA TBL COOP 

<020> Progam Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Juen Tole 

<035> Contact Telephone Nun'lt>er - Number of person Identified In data line <030> 9408862217 ext . 

<039> Contact Email Address - Email Address of person Identified In data line <030> :t11on. tole':lsrcaccess .net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential lo<:al Service Charge 
I l/l/2015 I 

<703> 

-- ' -·~ ", . -- -- ~ . ,.,.~ .. 
-~ -

Resldentlal local 
State Exchange (llEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Char2e 

TX HASKELL PR 10.55 0 .0 

TX ROCHESTER PR 10. 55 0.0 

TX RULE FR 10 .SS o.o 

TX WEINERT PR 10.55 0.0 

TX ASPERMONT FR 10. 55 o.o 

TX BENJAMIN FR 10 . SS 0.0 

TX MEGARGEL FR 10.SS 0.0 

TX HOLLIDAY FR 10 . SS 0.0 

TX KAMAY Pit 10.55 o .o 

TX SEYMOUR Pit 10.SS 0 .0 

TX KNOX CITY PR 10.SS o.o 

TX MUNDAY FR 10.SS o.o 

~' .,._ - . . . .-. 

Mandatory Extended Area 
State Universal Service Fee Service Charge Total per tine Rates and Fee 

0.39 l. 0 11.94 

0 .39 1 .0 11 . 94 

0.39 1.0 ll.94 

0 .39 1.0 11 . 94 

0.39 o.o 10. 94 

o. 39 0.0 10 . 94 

o. 39 o.o 10. 94 

0.39 0 .0 10 .94 

0 .39 o. o 10 .9• 

0 .39 o .o 10 .94 

0 . 39 0 .0 10 . 94 

0.39 0.0 10 . 94 
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<010> Study Area Code 449006 

<OlS> Stu~ Area Name SANTA ROSA TBL COOP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Jaaon Tole 

<035> Contact Telephone Number- Number of person Identified In data line <030> 94 08862211 ext . 

<039> Contact Email Address - Email Address of ~son identified in data line <030> j11on. tol e•srcaccue .net 

<810> Ref?2rtinE Carrier Santa Rosa Telephone Cooperative ~ Inc . 

<811> Holdin' Compan:t Santa Rosa Telephone Cooperative , Ine. 

<812> Operating Company Santa Rosa Tel~bone COoperative, Inc . 

<813> f; lbl>11:~~11~~:~z~:'.t~~1fffiJ(?4f~(~~~i.~a1; :/' ··~~?':~ -~· ~·~tz-:iotf.:~,. :~~:·~~-~:~~r-~«a2> , .-.. • ~.'.:~;~;; '·, .. ,.:,.'~¥;~ · ,.i!' .;. 

·'- : '~ ':?;;.}' <.13> •' 

Affiliates SAC Doing Business As Company or Brand Designation 

Santa Rosa Communications, Ltd . 



Response Line 510 
SANTA ROSA TELEPHONE COOPERATIVE, INC. 
Study Area 449006 

Voice Network 
Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) SANTA ROSA TELEPHONE 
COOPERATIVE, INC.("SRTC'') is in compliance with appropriate FCC Service Quality Standards and 
Consumer Protection Rules. SRTC provides CPNI training to all of its new employees and in addition 
trains all of its existing employees on an annual basis. SRTC also conducts subscriber outreach regarding 
CPNI by placing CPNI explanation onto its website at www.santarosatelco.com which informs 
subscribers about CPNI rules and other applicable customer rights and obligations. In addition SRTC 
trains staff on Red Flag issues on an annual basis. All company employees are required to sign and 
acknowledge that they have completed CPNI and Red Flag training and understand obligations to 
adherence of applicable rules. 

SRTC also outlines its rates, terms, and conditions under which SRTC offers service in its Local Exchange 
Tariff. The tariff explains customer rights and obligations, customer service, dispute resolution, 
deposits, billing and payment options, disconnection of service as well as cancellation of service options. 
SRTC keeps its tariffs available for public inspection at its business offices. 

Broadband Network 

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) CLEC is in compliance with 
applicable FCC Service Quality Standards and Consumer Protection Rules. SRTC trains staff on appltcable 
rules for broadband services issues on an annual basis. In addition SRTC has placed on its website at 
www.santarosatelco.com its network practices and policies regarding FCC's Net Neutrality Rules. 

SRTC also outlines its rates, terms, and conditions under which SRTC offers Broadband service in NECA 
Tariff #5 to Internet Service Providers ("ISP"). The Tariff explains customer rights and obligations, 
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as 

well as cancellation of service options. Public inspection of NECA Tariff #5 can be found on NECA's 
website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP. 



------------------------ - --------·-····"'' .... . ' 

Response line 610 
SANTA ROSA TELEPHONE COOPERATIVE, INC. 

Study Area 449006 

Functionality in Emergency Situations: 

Voice Network 
Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
SANTA ROSA TELEPHONE COOPERATIVE, INC. ("SRTC") meets the requirements to remain functional in 
emergency situations and has the following capabilities: Back-up power is provided to SRTC central 
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power. In 
addition, SRTC field electronics have 8 to 12 hours of back-up power by use of generators and batteries. 
SRTC also has SON ET, DWDM, and ATM technology deployed in its core fiber optic network that is a self­
healing and will automatically reroute traffic should a fiber cut occur. SRTC has also sufficient spare 
cards for its fiber optic network to provide almost instantaneous replacement should there ever be a 
card failure in the core network. SRTC also has proper staff in place to repair any fiber cuts in a timely 
manner. SRTC has connectivity with neighboring telephone exchanges as well as the LATA tandem to 
provide diverse options to reroute traffic should an emergency arise. SRTC has developed and trained its 
staff on network preparedness plans in case of emergency situations. SRTC is prepared and capable of 
managing traffic spikes resulting from emergency situations and has sufficient switching capabilities to 

handle such situations. 

Broadband Network 
Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b}(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
SANTA ROSA TELEPHONE COOPERATIVE, INC. ("SRTC" ) meets the requirements to remain functional in 
emergency situations and has the following capabilities: Back-up power is provided to SRTC central 
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power that is 
also used to provide service to the broadband network. In addition, SRTC field electronics have 8 to 12 
hours of back-up power by use of generators and batteries. SRTC also has SON ET, DWDM, and ATM 
technology deployed in its core fiber optic network that is a self-healing and will automatically reroute 
broadband traffic should a fiber cut occur. SRTC has also sufficient spare cards for its fiber optic network 
to provide almost instantaneous replacement should there ever be a card failure in the core network. 
SRTC also has proper staff in place to repair any fiber cuts in a timely manner. SRTC has connectivity 
with neighboring telephone exchanges as well as the LATA tandem to provide diverse options to reroute 
traffic should an emergency arise. SRTC has developed and trained its staff on network preparedness 
plans in case of emergency situations. 



-----------------~---------··---··· . .. 

Response to line 1010 
Santa Rosa Telephone Cooperative, Inc. 
Study Area 449006 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) SANTA ROSA TELEPHONE COOPERATIVE, INC. ("SRTC") is in 

compliance with the requirement that voice services is no more than two standard deviations above the 
national average urban rate for voice service of $47 .48 as specified in Public Notice DA 15-470 issued on 
April 16, 2015. SRTC's current total local end-user rate1 of $10.94-$11.94 (which includes a local fee of 
$10.55, mandated state fees of $.39 and mandatory extended area service charges of $1.00 where 
applicable) is not above the standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



----------------------··-·" .. 

Response to line3010 
SANTA ROSA TELEPHONE COOPERATIVE, INC. 

449006 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202(a) SANTA ROSA TELEPHONE COOPERATIVE, INC. ("SRTC") provides this 
certification that it is taking reasonable steps to provide upon reasonable request broadband speeds of 
at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications, 
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to offerings in 
urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and that 
requests for such service are met within a reasonable amount of time. Details for how SRTC is meetings 
its obligations for meeting its goals and required obligations are specified within the FCC Form 481 
annual filing. 



Santa Rosa Telephone Cooperative, Inc. 
Terms and Conditions of Service 

Vernon Office 
t-888-886-2217 
M-F 8:30-5:00 

o cyatqmar RlphJe lnmnn1t19n 

Seymour Office 
1-877-889-1125 
M-F 8:00-5:00 

Haskell Office 
1-888-863-1 125 
M-F 8:00-5:00 

You have been provided with a telephone directory that includes Customer Rights information and other important 
telephone infonnation. Every six months you will receive a bill insert directing you to that information. 

a Llfelln1 agd Tal-Apialanca §ervlcu 
Special reduced rates are available to some customers that qualify based on limited income and or disability. Please 

call our office for more infonnation. 

o DtfCrlpliona of $tryicn apd Cbamaa 
Descriptions of the service to which you have subscribed will be presented to you. You have also been provided 

with a list of the monthly charges for each service to which you have subscribed, and have been infonned of the lowest­
priced alternative plans available. 

The installation fees are one..time non-recurring charges that are not refundable. You will not be required to pay a 
deposit if a letter of credit from your previous company is provided~ or if you are an applicant who is sixty-five (65) years of 
age or older. If a deposit is required it will be returned with interest after 12 months of paying your telephone bill on time 
for residential service and 24 months for business service. Any construction chaiges applicable to your service have been 
explained to you. 

Your membership entitles you to accrue capital credits with the Cooperative, but the Cooperative must make a 
profit before capital credits are allocated. 

o 0th![ Cblm• 
Your first bill may also include a prorated amount for the first month of service. Sureharges and taxes on your bill 

are also assessed each month as a percent of revenue and remitted to the appropriate agency or authority. The Cooperative 
will charge $25 for each returned check. If service is disconnected for non..payment a minimum service restoration charge 
will apply to have service restored. 

o §llllnq Cvcla 
Charges for local service are billed one month in advance. Long distance charges are usually billed one-half to one 

and onc-halfmon~ after calls have been made. Your bill is mailed by the 1• of every month, and is due upon arrival. Your 
payment is considered past due if not paid by the I 6ttt day after issuance. 

o CancellatJpn Ppllsy 
If service is canceled after the service is installed you will be responsible for the non-recurring installation charges, 

which will not be refunded. 

o Cpntracl! 'nd ftipht gt CanceJlatlpn 
If your service requires a tenn contract, the minimum contract service tenns have been provided to you. Also, if the 

tenn of the contract is longer than 31 days, you have six business days from the time the tenns and conditions infonnation is 
sent to you to cancel the contract without penalty or f~. 

o Antl=QIKrjminatlpn Polley 
Cooperative services are provided without discrimination as to a customer's race, color, sex, nationality, religion, 

marital status, income level, source of income, or from unreasonable discrimination on the basis of geographic location. 

This lnfonndon Is..,.,,,,,,,. In Spanish. &ta lnformaclan es dlsponlble &p.nol. 

Updated 611112014 



Santa Rosa Communications, L.T.D. 
Terms and Conditions of Service 

Qvcript1901 gt Saryls• and Chama 
Descriptions and a list of the monthly charges for service to which you have subscribed are furnished for your 

infonnation. The installation fees are one-time non-recurring charges that are not refundable. If a deposit is required it will 
be returned with interest after 12 months of paying your telephone bill on time for residential service and 24 months for 
business service. 

a Othl" Charan 
Your first bill may also include a prorated amount for the first month of service. Surcharges and taxes on. 

your bill are also assessed each month as a percent of revenue and remitted to the appropriate agency or authority. 
If service is disconnected for non-payment a minimum service restoration charge will apply to have service restored. 

a S.ryict Plant 

Residential 
flat Rate: SO.JO I minute 
One Rate: $4.95 plus S0.07 I minute 
Yolumo Discount Ra!es: 
Varies S0.07 to SO.I I I min 
48 States: $30.00 I month 
lncludes 48 contiguous states 

a PICFf8!%a 

SRC Long Distance 

Reside1tial 
f>gk/OtIPealc Plan: 

Peak: SO. I I/min 
7 a.m. - 6:59 p.m. 

M-F 
Off Peak: $0.09/min 

All other times 

Bainess 
Peak/Off Peak Plan: 

Peak: S0.13/min 
1 a.m. - 6:59 p.m. 

M -F 
Off Peak: S0.11/min 

All other times 

Business 
Flat Rate: $0.12/ minute 

One Rote: $4.95 plus $0.09 / minuto 

Volume Djscount Rates: 
Varies $0.07 to $0.13 / min 

A Preferred Carrier Freeze is available to sign, so Santa Rosa Telephone Coop, Inc. will not change the carrier 
providing service without your direct authorization by verbal or written request 
a Ipll Fm N1111Mra 

Toll Free Numbers are available to you without a monthly service fee, but $0.1 S per minute will be charged to the 
customers' bill when toll free numbers are used. 

Thia Information Is available in Spanlllh. Esta lnfonneclon u dlspon/ble &panol. 

Updaled 6118/2014 


